
Annual 
Report

NEIGHBORHOOD CLINIC

1323 S Yakima Ave, Tacoma, WA 98405



Dear neighbor,

I find it can be overwhelming to give in a season where there is much need and everything 
seems urgent. The news is filled with tragedies, epidemics, disasters, and injustices. Barriers 
to success are still abundant for many in the community. At the same time, I find that 
these reasons are fuel to our fire. Neighborhood Clinic is blessed with neighbors who 
rally together to do incredible work that changes lives every week -- the literal difference 
between life and death. Now is the time, as much as ever, to make a real impact.

Thanks to financial partners, volunteer service, and the support of local orgs, we 
collaborated to meet over a thousand visits from our neighbors in Pierce County this past 
year. In a time where despair can be rampant, we aspire to bring healing and hope that 
ripples across the city -- each patient, volunteer, and donor all connected to communities. 
In this report, we highlight the impact of the work of Neighborhood Clinic in 2019. 

Thank you for bringing care, compassion, and hope to Pierce County.

Gratefully,

Benita Ki
Executive Director



Neighborhood Clinic has been 
providing free healthcare to those 
who need it most for over 37 years.

Everyone should be able to access healthcare 
when they need it.

Over 72% of uninsured people have at least one 
full-time worker in the family; an additional 11% 
have a second part-time worker in the family.
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1 Washington State Office of Financial Management, Washington State Health Services Research Project, Research Brief No. 95, December 2019.
2 Kaiser Family Foundation analysis of 2018 American Community Survey (ACS), 1-Year Estimates.

But 468,000 people in the 
state of Washington do not 
have health insurance.1



MISS

Neighborhood Clinic is grounded on 
the belief that healing occurs where 

physical and medical care is accompanied 
by consistent emotional support and a 

regard for the whole person.

MISSION
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$163,830

IN 2019
AMOUNT RAISED

PATIENT VISITS FUNDED, INCLUDING

LABS TOTALING $213,520

X-RAYS

PRESCRIPTIONS TOTALING $8,073

We thank CHI Fransiscan for their 
ongoing support in providing labs, 
x-rays, and prescription medications at 
no cost to Neighborhood Clinic patients. 
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SERVED A TOTAL OF HOURS

ACTIVE VOLUNTEERS

41 30

45 8

3

PROVIDERS NURSES

CLINICAL 
SUPPORT

MEDICAL 
INTERPRETERS

SOCIAL WORK INTERNS

Our volunteers donated a total of 
$176,456 in professional services 
to Neighborhood Clinic in 2019, 
a 34% growth from 2018.

OUR TEAM

If our math seem off, it’s because we have a couple volunteers who serve in more than one role.

IN 2019



74%

54%

URGENT CARE

IDENTIFIED AS WOMEN

OUR PATIENT VISITS
IN 2019

36%

90%

94%

EXPERIENCING HOMELESSNESS

UNINSURED

LIVE IN PIERCE COUNTY

32 first languages were represented in 2019, the top after 
English: Spanish, Swahili, Kikuyu, Luganda, & French.

40%
Hispanic/Latinx

24%
White

27% 
Black

6% Asian

2% Pacific Islander
1% Native/Indigenous



“Mi experiencia es bueno 
porque me an tratado vien con 

amabilidad. Gracias por sus 
tiempo y amabilidad.”

My experience was good because you treated me well, 
with kindness. Thank you for your time and kindness.

Adelin Torres
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Neighborhood Clinic relies on the donations of 
the community to provide healthcare, and we are 
proud to report another strong year of support.

Neighborhood Clinic runs on a bare bones budget 
that includes all the same expenses as any clinic. 
By far, our largest expense is our three part-time 

staff who oversee all of the clinic’s operations.

FINANCIALS IN 2019

RAISED

ALLOCATION OF EXPENSES

$57,630

$163,830

$154,269
$5,585

$2,425

$98,190
INDIVIDUAL DONORS

CHURCHES

OTHER

PRIVATE GRANTS

59.9%

35.2%

3.4%

1.5%

STAFFING
FACILITIES 15%

PROGRAM 
SERVICES ADMIN

11%

70%

3%



thankyou
Founder’s Circle ($1,000+)
Loren Combs & Donna Datsko 
George & Karin Hirchert
Jerry & Bette Miller
Pam Gruner RN
Anonymous
Andy Blades
Dr. John Van Buskirk D.O.
Colleen Mulligan
Mary Lynn & Donald Pannen
Norman Rockness
Arlene Joe & Richard Woo

President’s Circle ($500-$999)
Phil & Sue Wenski
William & Elsa Ki
Dick & Pat Neumann
Dotti Krist-Sterbick
Frederick & Betty Adolf
Dr. Anthony Bell MD
Donna Zahnow
Marge Barzar
Diane Gallagher
Fred & Trinka Hamel
Allison Odenthal
Kiira Antenucci
Denny & Sandy Beachler
Joan Bichsel
Mark & Peggy Bubenik
Steve & Patte Cowden
Andrew & Jane Evancho
Don & Dorothy Keuter
Dr. J. Mark Maddox MD

Kevin & Dana McClain
Judy Robinette
Claude Remy & Claire Spain-Remy 
Rebecca Vinson ARNP
Denny Hunthausen
Nick Moody
Julie Kirk
Barb Chiado
John and Nancy Galvin
Alan and Debby Gill 
Kenneth Graham
Peter Kliewer
Clyde & Sydna Koontz
Chan Ly RN
Helena Shonnard
John Bell
Michael & Merit Rome
Carol Buchholz
Frank Cuthbertson
Bill & Ann Evans
Doug & Cathy Hill
Susan & Roy Kimbel
Dr. Kate Landy MD
Diane Malone
Jack & Myrna Nagle
Dr. Natalie Nunes MD
Deanna Ruggiero
Kirk & Jane Starr
Gene & Nancy Studer

Benefactors ($100-249)
William & Mignonne Peterson
Mary J. Bradford
Susan Adams-Provost
Hank & Debra Appleton
Ron Culpepper
Ashlee Gallardo
Donna Jerome
Marta Kalve
Gail & Joan Strait
Fran & Bill Thomas
Robert & Betti Ann Yancey
Thomas Glenn RN
Rosemary Powers
Bob & Marcia Riler
Jodi McConnell
Nayeon Kim
Claire Sussman

Samantha Wulfestieg
Pat Brown
Emily & Jeff Cortazzo
Jack & Bea Kingery
Katherine Miller
Steve and Kathleen Pierce
Patrick & Patricia Coogan
Danny & Teres Millar
Emmanuel Saah
Barbara & Ken Brown 
Dorothy Gasner
Terry & Kay Estvold
Phil Carter
Donna Smith
Meagan Galacgac
Scott Heller
Cheryl Hernandez
Melissa Monroe
Calvin & Joanne Bamford
Brian Berg
Tom Brown
Carol Colleran
Perry & Sandy Colombini
Lara Durand-Gordon
Tamara Erhart
Patricia Fengler
Kevin Glackin-Coley
Robert & Kathleen Hitchcock
Ida Hjortland
Liz Holm
Patricia Hoppa
Martin Horn
Don Jackson
Jill Janov
Carol Lentz
Philip Lynch
Jane MacNeil
Andrea Moody
Mary Kay Quinlan
Laurel Rowan
Roger Simms
Karen Smart
Mark & Marsha Lynne Stephan
Craig & Mary Stucky
Sam Tower
Roseanne & Tom Trunk
Mary Van Elk
Mrs. Audrey Waldorf

Need & Diane Ward
Kelsey Wardlow
Janet Welsh

Partners ($1-99)
Genavie Boots
Greg Mead
Noah Baskett
JL & Kathy Drouhard
Christine Lindquist 
Shalom Rasmussen
James & Sheri Clark
Kris Costello
Nora Leider
Mary Lloyd
Brien Bartels
Jessica Fierst ARNP
Em Jones
Dennis Reid & Anne Cosgrove
Linda Ward
Maryalis & Wilfred Frink
Alicia Valencia
Vasiliy Betev
Charlotte Burns
Hakan & Susan Sezgin
Dennis & Helen Kaptur
Tosh & Sue Akamatsu
Paul Bert
Gleora Cooley
Steve & Jacqueline Ebben
Stephanie Eller RN
Elizabeth Jones
Pat Koval
Shirley Lindquist
Roz & Roger Lueck-Mammen
Margaret McCormick
Stan and Sheila Moon
Kathleen O’Connor & Heidi Erdmann
Shannon O’Donnell
Bill & Marie Orrange
Theresa Power-Drutis
Josephine Saucedo
Philip Schulze MD
Timothy Schwieger
Mary Nemmers Senn
Don & Melissa Sloan
Maxine Strom
John & Christie Wolfe

Phil & Linda Yates
Mengijiao Chen CNA
Katie Gulliford
Joel Hansen
Karen Hye PsyD
Julie Lord
Nancy Maggart
Miguel & Josefina Clarivel Manzueta
Michael Schwartz
Tony Steger 
Geraldine Urbas
Gilda Warden
Sylvia Watkins
Diane Regala
Elizabeth Leske
Ms. Regina Puratich ARNP
Laura Cerone
Judi Chelotti
Kay Mullen
Joseph & Kirsten Quinn
Lindsey Roberts
Susan Adams
Tricia Ashby
Kristina Bellizzi
Margaret Bland
Debbie Bozanich
David Bright
Warren Bucoda
Denny Cline
Mary Ann Coble
Sheri Cornell
Melvin Courtney
Leslie Davenport
Veronica Dykas
Erin Edwards
Catherine Gifford
Maureen Goodman
Margaret Hellis
Christina Holland
Fr. Matt Holland S.J.
Theresa Johnson
Helen Koski RN
Gayle Matthews
John Steger & Maxine Gilmeister
Dr. Timothy Panzer MD
Fr. Elias Puentes
Mareanne Reed
Justin Roll

Molly Russell
Elizabeth Sparks
Yasuko Steffenson 
Russ & Mindi Tena
Tasha Underhill
Kathryn Vanderhorst
Tessa Ventura
Matthew Wade
Lisa Warner
Gail Watters Erika Whitfeldt
Melissa Yager
Sarah Yohay-Eaquinto
Derrick Dzierzynski
Charleen Eucogco
Lucas Labine R1
Megan Monahan
Margherite Ottaviano
Christoper Reynolds
Nicholas Rovang
Joshua Walters
Kathleen Whitfield RN
V Schelhammer
Kathryn Stafford
Nancy Acosta

In-Kind Donations
Sandra Gonzalez
Miguel Manzueta
Barb Nelson

Annette & Len Calebretta
Pat Norwil & Sharon Cohen
Diane Gallagher
Bette Miller
Mark & Becca Norwil
Dr. Janice Olsen
Sierra Webster
Susie Weise

Anita Bell
Brendan Gallagher
Dr. Joe Robinette
Mary “Mickey” Yeager Mayo
Jean Yeager

Individual Donors

In Honor

In Memory

THANK 
YOU
TO OUR 2019
SUPPORTERS
It’s an honor to partner with you.



tha nkyou
Private Foundations
The Norcliffe Foundation
The Bamford Foundation
Gary E. Milgard Family Foundation
Gottfried & Mary Fuchs Foundation
Marco J. Heidner Charitable Trust
Tereasa A. Gandhi & Brad C. Lawson Charitable Gift
Florence B. Kilworth Charitable Trust
Rotary of Tacoma #8
William Kilworth Foundation
Woodworth Family Foundation
Pierce County Medical Society Foundation
United Way of Pierce County

Providers
Kayley Alden MD
Joseph Angel MD
Virginia Arnold, ARNP
Anthony Bell MD
Stephen Cook MD
Mark Craddock MD
Edward Goldstein MD
Chelsi Goodman MD
Valdencia Gossing, ARNP
Yvette Gross DO
Sarah Haastrup MD
Deborah Hammond MD
Kiera Hayes MD
Kristin Hildebrandt, MD
Anneliese Johnson MD
Ravi Kalwani MD
Elizabeth Karin MD
Meghan Kusko MD
Lucas Labine MD
Joseph Lamb MD
Kate Landy MD
James McAllister MD
Matthew Novack MD
Tara Olson MD
Casey Owings, ARNP
Timothy Panzer MD
Sarah Perrin-Dudenhoeffer DO
Mary Platt DO
Bryan Rhodes DO
Henry Retailliau MD
Brianne Rowan MD, MPH
Jennifer Saucier, ARNP
Austin Shelton DO
Audra Stallard MD
Valerie Sutherland MD
Manisha Thuparani MD
Rebecca Vinson, ARNP
John Van Buskirk DO
Wint Wai MD
Winston Walker PA-C
Theodore Weatherwax MD

Nurses
Janice Balangue RN
Alexandra Barber RN
Melissa Czerwinski RN
Ikuko Day RN
Danielle de la Peña RN
Stephanie Eller RN
Thomas Glenn RN
Pam Gruner RN
Katherine Jones LPN
Stephanie Kennison LPN
Helen Koski RN
Holly Laverty RN
Elizabeth Leske RN
Carly Long RN
Annette Lunderville RN
Chan Ly RN
Maureen Mayo RN
Erin Morrison RN
Sarah Myers RN
Barbara Nelson RN
Kathryn O’Connor RN
Elizabeth Rodriguez RN
David Safarik RN
Mukhbinder Tiwana RN
Anna Watanabe RN
Kathryn Whalen RN
Kathleen Whitfield RN
Cynthia Wu RN
Donna Zahnow RN

Medical Interpreters
Alice Chen CNA
Vasiliy Betev CNA
Kendall Burch EMT
Elmer Diaz
Columba Fernandez
Rebecca Kun
Tuoi Staggs
Arabelis Wally LPN

Social Worker Interns
Charlotte Burns
Maria Hamper MSW
Lea Hermanspann BSW

Clinical Support
Maryam Al Darraji CNA
Kiira Antenucci EMT
Noah Bader-Fourney EMT
Anna Beadleston EMT
Vasiliy Betev CNA
Kendall Burch EMT
Alice Chen CNA
Rosemarie DeCosta NCMA-P 
Pho Doan CNA
Kristen East
Paula Everdell EMT
Derek Fish CMA-P
Elena Fulton
Dorothy Gasner CNA
Elizabeth Gore EMT, CMA-P
Jill Hilden
Larissa Hurd CMA
Keighlyn Lindgren CMA-P
Janett Llamasurain CMA
April Luu CNA
Sandy Luu CNA
Siri Mayo EMT-B
Michael Miller
Phillip Muñoz
Ashley Nguyen
Lohitvenkatesh Oswal
Gena Poling
Collin Perri EMT-P, CNA
Eric Pong
Matt Porter EMT
Katie Powers
Tess Puryear
Sarah Rau
Jocelyn Ramos-Gonzales EMT, CNA
Nikole Shaham
Helena Shonnard EMT
Bryce Templeman EMT, CMA-P
Zoe Weinberg CNA
Jennifer Wiese
Samantha Wulfestieg
Craig Yoos

Pharmacist
Elizabeth Hetrick PharmD
Yaoyi (Peyton) Xiao

Faith Communities
First Presbyterian Church of Tacoma
St. Leo’s Parish
St. Andrew’s Episcopal Church
Bethany Presbyterian Church
St. Leo’s Emergency Services 
Corporation of the Catholic Archbishop of Seattle
Catholic Community Services of Western Washington
Sisters of St. Dominic of Tacoma

Businesses
Network for Good
Rx Outreach
Fred Meyer Rewards
Boeing
MOD Pizza, LLC
Lakewood Hardware & Paint

Organizations

Thank you to our supporters who gave 
through United Way’s Donor Voice, 
Facebook’s Network for Good fundraisers, 
and to those who participated in our 
#GivingTuesday campaign by eating at MOD 
Pizza and/or buying t-shirts.

We are so grateful for our community!
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Doug Hill JD
Co-Treasurer

Diane Gallagher BSN
Co-Treasurer

Dr. John Van Buskirk DO
Medical Director

Lisa Johnson MSN RN
President

Karen Hye PsyD
Vice President

Dotti Krist-Sterbick MAPS
Secretary

Benita Ki
Executive Director

Josefina Clarivel Manzueta RN
Clinic Coordinator

Ian Drury
Office Coordinator

Board of DirectorsStaff

IN A WORLD 
WHERE NOT 
EVERYONE HAS 
IT, WE BELIEVE 
EVERYONE 
SHOULD HAVE 
ACCESS TO 
HEALTHCARE. 
WE BELIEVE 
CARE GOES 
BEYOND THE 
PHYSICAL, AND 
COMPASSION 
& KINDNESS
HEAL TOO. 

“Thank you for your life saving efforts to 
care for all our neighbors. I am so proud 

to be able to help in some small way!” 
Maryalis Frink


